Meter-Master

Application: CUSTOMER SERVICE

High Bill Complaints? Pressure Complaints? Need Water Use Audits?

The submersible, portable Meter-Master Model
100EL Flow Recorder is the ideal solution for
determining exactly how a water utility customer is
both intentionally and unintentionally using water.
Used in conjunction with the Model 100EL, the Meter-
Master Model 100P Pressure Recorder is the ideal
solution for determining whether the source of a
pressure problem is within the utility's distribution
system or a consequence of a customer's usage
pattern.

Historically, water utilities would typically bench test
a customer meter in order to address a high bill
complaint. Unfortunately, although this action might
reassure a customer that a utility cares about him or
her, it does not solve the customer's problem.
Alternatively, an Excel® or Word® report and graph
which explain how, when, and how much water is
being used helps a customer to understand the
financial impacts of leakage, irrigation, and other
uses such as toilets, showers, faucets, and heating
and cooling systems.

Because conservation has become an economically
viable means of generating additional water
resources, many utilities have become proactive in
offering customers water use audits in order to assist
with leakage minimization, proper irrigation levels,
ULF fixture changeouts, and xeroscape landscaping.
Audits point out specific opportunities for savings and
provide measurable impact data.

The report and graph on the right show the time,
duration, and volume of a shower, irrigation, and
continuous leakage. Note the high flow spike at the
start of the shower which indicates that it is a tub
shower, and the temperature was set before
switching on the shower head.

Lacation Information
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Mame  RICK BROWN

Address 2376 GREENFIELD RD
City CASTRO VALLEY
State/Prov CA

Postal Code 90002

Phone  555-555-1234

Motes  High Bill Complains

Meter Information
Make Badger
Maoxdel Recordall PD

Size Model 25
Unit Gallons
Grid Interval
Max-Min Interval

Date/Time

12/12/01 05:30:54
12/12/01 05:34:54
12/12/01 05:38:54
12/12/01 05:42:54
12/12/01 05:46:54
12/12/01 03:30:54
12/12/01 05:54:54
12/12/01 05:58:54
12/12/01 06:02:54
12/12/01 06:06:34
12/12/01 06:10:54
121201 06:14:54
121201 06:15:54
121201 06:22:54
12112401 06:26:54
1212101 06:30:54
12712001 06:34:54
1271201 06:38:54
12/12/01 06:42:54
1212401 06:46:54
12712001 06:50:54
12712001 06:54:54
12/1201 06:58:54
12712401 07:02:54
1271201 07:06:54
1212001 07:10:54
12/1201 07:14:54
12/12/01 07:18:54
121201 07:22:54
12/12/01 07:26:54
12/12/01 07:30:54

Data Summa
Cumulative Volume
Maximum Volume
Maximum Flow Rate
Average Flow Rate
Minimuom Flow Rate

F.S. Brainard & Company
5Terri Lane « P.O. Box 366 * Burlington « New Jersey « 08016 « USA
Phone 888-388-FLOW or 609-387-4300 * Fax 609-387-4304

Email sdes@meter-master.com

METER-MASTERe www.meter-master.com
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